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T0i CO Cau Hoi

Khi c6 cau hdi, ban lién hé véi ai dé dwoc giai dap? Consumer Directed Employer hoat ddng
V@i nhiéu doi tac. Hay xem biéu dd bén dwdi dé biét ngwoi ma ban can lién hé.

Chu de Ly do goi Nguon luc trg gitp
+ Trg gilip vé tng dung di dong ‘e X4c Minh Viéc Lam (VOE) Consumer Direct Care Network Washington
Electronic Visit Verification (EVV) - Tuyén dung Nha Cung Cap CANhan (IPyméi  -* InfoCDWA@ConsumerDirectCare.com
- Cdc lya chon thay thé cho EW -« Kiémtraly lich -+ 866.214.9899
- Dang ky cong thong tin web, hotro o Gigi Han Vé Tuan Lam Viéc va Lam Thém - ConsumerDirectWA.com
cau hoi dang nhap hodc churong trinh dao Gid (WWL)

= Truy cap trang DirectMyCare.com dé

tao ctia COWA o Tu Céch, Ning Luc & Mtc DO Phil Hop (CC&S) | J voa o 5o YR8 =B
-» Cap nhat dia chi, 6 dién thoai hodcemail _ pi phiTréch Nhiém Ciia Than Chd (cach cap nhat dia chi email va diéu chinh s
- Tim hiéu thdi gian dugc nhap cho ci¢ o thitc thanh toan) gi0' lam viéc da chi dinh cho IP
dich vy da cung cdp Chi dinh s6 git lam viéc cho IP
Chi Phi Tréch ' Nhan Vién Tai Vu
Nhiém Cda Cach xac dinh Chi Phi Trach Nhiém CGa Than Chu Lin hé véi Nha : Vien Tai Vu ciia DSHS
Than Cha | ién hé véi Nhan Vién Tai Vu cla
Cau Hbi Ve --Tim hi€u quy trinh danh gid bdng CARE  -e- LGi Oy quyén Nhaén Vién Quan Ly H6 So' Clia Than Cha
viec S;’ Qﬁ;(es - Cécdichvu va k€ hoach cham séc dugc o Khé nang dép tng diu kién vé chirc o Lién hé v&i Nhan Vién Quén Ly H So' AAA, DDA hoic HCS
Uy quyen ndng va tai chinh cta than chu - Thong tin lién hé c6 trong Thur Uy Quyén clia Than Chi

Trang Web Tu’ Phuc Vu Tim Cong Viéc Phu Hop

X -o- Carina.org/HomeCare-Options

Ti(r% N(':‘a? Iﬁzgg Consumer Direct Care Network Washington
P -o- GUri email tdi dia chi

InfoCDWA@ConsumerDirectCare.com

hodc Goi dén s6 866.214.9899

Ban c6 cau héi can CDWA giai dap? Hay glri email cho chiing toi tdi dia chi
InfoCDWA@ConsumerDirectCare.com hoac goi dén s6 866.214.9899

-o-Tim kiém IP hodc dang tin tuyén dung cda riéng ban théng qua Carina

-o- CDWA 6 thé hd trg tao ho so ngudi dung Carina va két ndi vdi IP

Arabic Cantonese Khmer Korean
g ol 866.215.6909 m2E 866.216.3065 HRIIg] 866.215.7610 St320] 866.215.6907

120 866.215.8044 | ey 866.216.1752 | RUSS@h  ggg 2154069 | oomal 866.215.5669

WIFI290 PYCCKUI Soomaali

ramsh 866.215.0131 | 129209 g66.215.3817 | geraen  866.215.4674 | Vi ome®  866.215.2762

Espafiol Tagalog YkpaiHcbka tiéng Viét

Ban khong thay ngon ngi minh wa dung?
Hay gt email cho ching toi theo dia chi InfoCDWA@ConsumerDirectCare.com hodc goi cho CDWA theo s6 866.214.9899, dai dién ho trg sé
két n6i ban véi mot bién dich vién dé cai thién trdi nghiém cudc goi ctia ban. DE lién lac qua TTY, vui 1ong goi dén s6 877.398.7969.
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Khi c6 cau héi, ban lién hé véi ai dé dwoc giai dap? Consumer Directed Employer hoat
dong véi nhiéu doi tac. Hay xem biéu d6 bén dwéi dé biét ngudi ma ban can lién hé.

Nha cung cap ca nhan (IP)

Chu dée

Cau héi

Van Pé Thanh
Toép Trudc Khi
Chuyén Sang CDE

Thay Doi vé
Piéu Kién, Strc
Khée hoac Sw

An Toan clia
Than Cha

Cau Hoi Ve

Lién Doan

Cau Hai vé
cac Phic Loi
YT, Pao Tao
va Huu Tri

Chirng Nhan

Kiém Tra

Khdng Thé Thuc
Hién Ca Lam Viéc

Thwong Tich
trong khi

Lam Viéc

Quay Rai, Ngugc
bai, Phan Biét
Doi Xir

Tim kiém Than
Cht va cong
viéc khac

Hay lién hé vai chiing téi ngay hom nay dé tim hiéu thém thong tin vé Consumer Direct Care Network Washington
@ 866.214.9899 ‘ @ InfoCDWA@ConsumerDirectCare.com

Ly do goi

-e-Trg gilip vé ting dung di ddng Electronic Visit  -e-Yéu cau vo hiéu hda hodc cap phat lai khoan

Verification (EWV) thanh toan
-e-Lira chon thay thé cho EW -e-Séc bi trd lai, bi mat hodc bi ldy cap
-e-Ding ky cAng thong tin web, hd trg dang nhap -e-Thanh todn vurgt murc

hodc chuong trinh dao tao ctia COWA -e-Thay ddi phurong thifc ky thac truc tiép
--Cap nhat dia chi, s6 dién thoai hoac email -e-Gidi Han V& Tuan Lam Viéc va Lam Thém
-o-Tim hi€u thti gian dugc nhdp cho cac dich vu Gidy (WWL)

dd cung cép --Tur Cach, Néing Lurc & Mire D6 Phi Hop (CC8S)
--Xdc Minh Viéc Lam (VOE) -e-Cécvan dé hodc cau héi khéc vé viéc thanh todn
-o-Kiém traly lich
-e-Yéu cau vo hiéu héa hodc cap -e-Séc bj tra lai, bi mat hodc bi ldy cap
phat lai khodn thanh toan

-e-Thanh todn vugt mirc

-e-IP can phai bao cdo thay d6i vé& nhu cau, diu kién hodc tinh trang nhap vién cda Than Cha
-e-IP lo ngai rdng Than Cha dang gdp nguy hiém

-e-L&é phi hodc tu cach thanh vién Lién Doan
-e-C4u hi vé Hop Dong Vi Lién Doan
-e-Tat ca cac cu hdi khac vé SEIU 775

-e-Churong trinh dao tao va co hgi thang tién nghé nghiép cho cham séc vién

-o-Bdo hiém cham soc strc khde va cac phac lgi khac

-e-C4u hai vé viéc khau trir tién lwong theo phdc lgiy té

-o-Cau hdi vé huu tri

--Peer Mentors (Dong Nghiép Kem Cip), dé dat chirng nhan HCA va dugc trg giGp kém cdp
mién phi vé cdc kj nang

-o-Chiing nhan chdm séc vién

-o-Kiém tra HY Ly Cham Soc Tai Nha
-e-Bat dau véi chuong trinh chirng nhan cham sdc vién

IP can phai thay dai lich lam viéc
IP khong thé lam viéc vi Iy do strc khde

IP bj thuang tich trong khi phuc vu Than Chi

-o-IP gdp phai hanh vi qudy rdi, ngurgc dai, phan biét dai xr hodc hanh vi khdng pht hgp khac
clia Than Chu, hay ngudi nao khéc trong nha cda Than Cha, trong khi cham sdc cho Than Chl

Tim Than Chti théng qua mt trang web dé st dung chuyén vé tim céng viéc phu hgp
Nop don trng tuyén cho cac cdng viéc dugc dang tai va nhan tin trurc tiép véi nhiing Than Chi
tiém nang

Nguon luc trg gitp

Consumer Direct Care Network Washington

- InfoCDWA@ConsumerDirectCare.com

-+ 866.214.9899

-s-ConsumerDirectWA.com

- Truy cap trang DirectMyCare.com dé
thay d6i thong tin lién hé, phuang thirc
ky thac truc tiép, lva chon khau trir va
nhiéu ndi dung khac.

-o- IPOne 844.240.1526

-e-Goi dién cho Nhén Vién Quan Ly H6 So Clia Than Chd

Nhan Vién Quan Ly H6 So' Clia Than Chu

-e-Bdo cdo thay dGi vé diéu kién cda Than Chti cho Nhan
Vién Quan Ly Ho So

Dich Vu Bao V& Ngu'i Truéng Thanh

-0-1.866.363.4276

SEIU 775

-e-Member Resource Center (Trung Tam Nguon Luc Thanh
Vién) 866.371.3200

-o- MRC@SEIU775.0rg

SEIU 775 Benefits Group

-o-Member Resource Center (Trung Tam Ngudn Lurc Thanh Vién)
866.371.3200

-o-Nhan phim 1 dé dugc gidi dap vé chuong trinh dao tao, phim
3 d€ dugc gidi dap vé y té& va phim 4 dé dugc gidi dép vé huu tri

-e-N&u ban chi cd thdc méc vé churong trinh dao tao, vui Iong lién
hé mrc@myseiubenefits.org

-o-Peer Mentors - myseiu.be/peer-cdwa

S&'Y Té Washington
-o-Chuyén Gia Chiing Nhan Ho Ly Chdm Séc Tai Nha
360.236.4700

Prometric

-e-Lién hé vdi Prometric theo s6 800.324.4689 hodc dia
chi WAHCA@Prometric.com

-o-Truy cap trang web cta ho dé biét thém thong tin: Cach
bt dau Prometric.com/Test-Takers/Search/WADOH

Lién Hé Vi Than Chu
IP can goi tryc tiép cho Than Cha

Consumer Direct Care Network Washington
GUri email tdi dia chi InfoCDWA@ConsumerDirectCare.com
hoac Goi dén s6 877.532.8542

Consumer Direct Care Network Washington
-o-GUi email t6i dia chi InfoCDWA@ConsumerDirectCare.com
hoac Goi dén s 877.532.8542

Carina:

Truy cap vao trang Carina.org/ProvideCare dé tim
nhirng Than Cht khéc
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