
Shaqaalaha dhaqaalaha
La xiriir shaqalaahaaga dhaqaalaha DSHS

Ma aragtid luuqada aad doorbidayso?
Iimayl noogu soo dir InfoCDWA@ConsumerDirectCare.com ama naga soo wac CDWA 866.214.9899 wakiil oo uu la socdo turjumaan 

ku soo wici doona si kor loogu qaado waayo aragnimada wicitankaaga. Si aad noogula soo xiriirto TTY, wac 877.398.7969.

Marka aad qabto su'aal, ayaad la xiriirta? Loo Shaqeyaha Loo xilsaaray Macmiilka ayaa la 
shaqeynaya wada hawlgalayaal badan. Ka arag shaxda hoos si ay kaga caawiso qof aad la xirirayso.

Sababta Wicida

Macaamiisha
Mowduuc Ayaa caawin kara

Su’aalo

Shabakadda Daryeelka Macmiilka Tooska ah ee 
Washington

Booqo DirectMyCare.comsi aad u cusbooneysiiso 
ciwaanka iimaylka ama u saxdo saacadaha loo 
qoondeyay IP

Hel Bixiyaasha
 Shaqsiga

Adeega-Iskaa Shaqada Isleh (Self-Service Job Matching) 
Carina.org/HomeCare-Options

Raadi IP ama ku dhaji shaqadaada adiga soo marinaya Carina

CDWA ayaa ka caawin karta inaad abuurto bogga isticmaalaha Carina oo ay ku xirto IPs-yadda

Su'aalaha
U fasixida

Macmiilka Maamulaha Kiiskaaga
La xiriir AAA, DDA ama Maamulaha Kiiskaaga HCS
Kala xiriir macluumaadka ku jira warqada Fasaxa Macmiilka

Fahamka nidaamka qiimeynta DARYEELKA
Adeegyada u fasaxida iyo qorshayaasha 
daryeelka

Qalayada fasaxa
Shaqada macmiilka iyo u qalmista 
dhaqaalaha

Xaqiijinta Booqashada Elektrooniga (EVV) 
caawinta app-ka mobayl
Ikhtiyaarada kale EVV
CDWA diiwaangelinta bogga web, gal wixii 
caawin ama tababar
Cusbooneysii ciiwaanka, lambarka 
telefoonka, ama iimaylka
Fahamka waqtiga la geliyay ee loogu 
tralahalay adeegyada la bixiyay

Xaqiijinta Shaqaalaynta (VOE)
Kireysadha Bixiyaha Shaqsiga Cusub (IP)
Hubinta jeegyada
Watiga dheeraadka iyo Xadidka Toddobaadka 
Shaqada (WWL)
Dabeecada, Aqoonta & Ku haboonanta (CC&S) 
Masuuliyadda Macmiilka (sida loo bixiyo lacagta)
Saacadaha IP loo qoondeyay

20220610

Ma qabto su'aalo ama CDWA? Iimayl noogu soo dir InfoCDWA@ConsumerDirectCare.com ama Wac 866.214.9899

Rashiyan
русский 866.215.4069

Vietnamese
tiếng Việt 866.215.2762Isbaanash 

Esbanol 866.215.0131

Korean
한국어 866.215.6907

866.215.4674Ukraniyaan
Українська

866.215.6909 Arabic
العربیة 866.216.3065Kantonese

粵語

866.215.5669Somali
Soomaali

866.215.7610Khmer
អក�រែខ�រ

866.215.8044Lao
ພາສາລາວ 866.216.1752Mandarin

普通话

866.215.3817Tagalog
Tagalog

Sida loo go'aanmiyay Masuuliyadda MacmiilkaMasuuliyadda
 Macmiilka

Waxaan qabaa Su'aal!
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Arrimaha Lacag 
Bixinta Ka hor CDE

IPOne 844.240.1526
Codsiga lagu joojinayo iyo dib u isticmaalida       La soo celiyay, dhumay ama jeegyada la xaday
lacag bixinta 

Marka aad qabto su'aal, ayaad la xiriirta? Loo Shaqeyaha Loo xilsaaray Macmiilka ayaa la shaqeynaya 
wada hawlgalayaal badan. Ka arag shaxda hoos si ay kaga caawiso qof aad la xirirayso.

Sababta WicidaMowduuc Ayaa caawin kara

Su’aalo

Xaqiijinta Booqashada Elektrooniga (EVV) 
caawinta app-ka mobayl
Beddelada EVV
CDWA diiwaangelinta bogga web, gal wixii 
caawin ama tababar
Cusbooneysii ciiwaanka, lambarka 
telefoonka, ama iimaylka
Fahamka waqtiga la geliyay ee loogu 
tralahalay adeegyada la bixiyay
Xaqiijinta Shaqaalaynta (VOE)

Shabakadda Daryeelka Macmiilka Tooska ah 
ee Washington

Hubinta jeegyada
Codsiga lagu joojinayo iyo dib u isticmaalida 
lacag bixinta
La soo celiyay, dhumay ama jeegyada la xaday
Lacag bixinta badan
Isbeddelada lacag dhigashada tooska ah
Watiga dheeraadka iyo Xadidka Toddobaadka 
Shaqada (WWL)
Dabeecada, Aqoonta & Ku haboonanta (CC&S)
Arrimaha kale ee lacag bixinta ama su'aalaha

Nagala soo xiriir maanta wixii macluumaad dheeraad oo ku saabsan Shabakadda Daryeelka Macmiilka Tooska ah ee Washington
866.214.9899 InfoCDWA@ConsumerDirectCare.com

Booqo DirectMyCare.com si aad u sameeyso 
isbeddelada macluumaadka ciwaankaaga, ama 
laga dhigashada tooska ah, doorashooyinka la 
joojiyay iyo wax badan.

Lacag bixinta badan Wac Macmiilka Maamulaha Kiiskaaga

Harassment, Abuse,
Discrimination

IP waxtay la kulmaan ku xagadub, ku tacadinta, takoorida, ama dabeecadaha ku haboonayn 
Macmiilkooda, ama qof kale oo ku jira reerka Macmiilkooda, inta u qabaynay shaqada daryeel 
bixinta Macmiilkooda

Ogow badan
Macaamiish
iyo shaqada

Carina: 
Carina.org/ProvideCare si aad wax badan uga ogaato 
Macaamiisha

Hel Macaamiisha iyada oo si fudud loo isticmaalyo websaydka job-matching
Codso shaqooyinka lagu dhajiyay si toos ahna ugu dir fariinta Macaamiisha surtagalka ah

Midowga Su'aalaha
SEIU 775

Member Resource Center (Xarunta Macluumaadka Xubinta) 
866.371.3200 
MRC@SEIU775.org

Lagacaha lagu leeyahay xubnimada ama midowga
Su'aalaha ku saabsan Heshiiska Midowga
Dhammaan su'aalaha kale ee ku saabsan SEIU 775

Tijaabada

Gar gaarka degdeg a
Gar gaarka degdeg ah 800.324.4689 ama 
WAHCA@Prometric.com
Booqo webeydkooda wixii macluumaad dheeraad ah: Sida loo 
bilaabo Prometric.com/Test-Takers/Search/WADOH

Tijaabadda Caawinta Daryeelka Guriga
Bilaabista leh barnaamijka cadeynta daryeel bixiyaha

Ma shqqeyn
karo Gelin

Lambarka Macmiilka
IP-yada waxa laga rabaa inay si toos ah u wacan Macmiilkooda

IP waxaa laga rabaa inay beddeshan jadwalka
IP ma shaqeyn karo sababtoo wuu jiran yahay

Ku dhawacmay
shaqada

Shabakadda Daryeelka Macmiilka Tooska ah ee Washington
Iimayl InfoCDWA@ConsumerDirectCare.com ama 
Wac 877.532.8542

Shabakadda Daryeelka Macmiilka Tooska ah ee Washington
Iimayl InfoCDWA@ConsumerDirectCare.com ama 
Wac 877.532.8542

IP dhawacmay inta u Macmiilka u adeegyay

Isbeddelka
Xaaladda Macmiilka,

Caafimaadka,
 ama Badqabka

Macmiilka Maamulaha Kiiskaaga
Ku soo wargeliyay xaaladda Macmiilka Maamulaha Kiiska

Adeegyadda Ilaalinta Dadka waaweyn
1.866.363.4276

IP waxay u baahan yihiin inay soo wargelinayaan isbeddelka baahida Macmiilka, xaaladda, ama 
isbitaalka la jiifiyay
IP wuxuu ka walacsanaa in Macmiilka la waxyeelayay

Cadeynta Waaxda Caafimaadka ee Washington
Aqoonta Khabiirka Kaaliyaha Daryeelka Guriga 360.236.4700

Cadeynta Daryeel bixiyaha

Caafimaadka,
Tababarka

iyo Su'aalaha
Faa'iidooyinka

Hawlgabka

SEIU 775 Benefits Group
Member Resource Center (Xarunta Macluumaadka Xubinta) 
866.371.3200 
Riix 1 wixii tababar ah, 3 wixi caafimaad iyo 4 wixii 
hawlganimo ah
Wixii tababar ah oo kaliya, mrc@myseiubenefits.org
La taliyaaha Faca- myseiu.be/peer-cdwa

Tababarka Daryeel-bixiyaha iyo hormarinta Xirfadda
Caymiska daryeelka caafimaadka iyo faa'iidooyinka kale
Su'aalaha ku saabsan ka jarista mushaar bixinta faa'iidooyinka caafimaadka
Su'aalaha hawlgabnimada
La taliyaaha Faca, cadeynta HCA iyo caawinta waxbarista xirfadaha lacag la'aanta

Bixiyaasha Shaqsiga (IP)

20220610
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