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Fixed Visit Verification

Talaabada

Fixed Visit Verification
laad

Hadii aadan lahayn telefoonka casriga,
Ka gqaybgalahaaga na uusan lahayn
telefoonka goobta ku sugan, waxaad
isticmaali kartaa sistemka Fixed Visit
Verification ay leedahay CareAttend sifo Talaabada
aad ku diiwan gelisid tookadaada 2aad
shagadeed.

* Waxaa ku jiri doonaa gaybgalahaaga
gurigiisa dhexdiisa Fob.

* Markaad imaatid qaybgalahaaga
gurigiisa, raadi Fob-ga ka dib na riix
batoonka laga daaro.

* Tani ayaa soo saari doontaa lambar gooni
ah oo ka kooban 8 tiro, oo matalaayo
xiliga aad bilawday tookadaada shaqo. Talaabada

* Meel ku gor lambarkaasi, intaadan 3aad

bilaabin adeeg bixinta sifo aad hadhow u * Markaad dhammaystirto bixitaanka
isticmaashid adeega daryeelka, riix batoonka
dabka ee Fob-ga mar kale.
* Tani ayaa soo saari doontaa lambar
00 matalaayo xiliga aad bogtay
& rorecnimus tookadaada shaqo.
@ * Meel ku gor lambarkaasi sifo aad

hadhow u isticmaashid.
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Isticmaal IVR sifo aad u diiwan geliso tookooyinkaada shaqadeed

877-532-8537

Talaabada

Dooro qaybgalahaaga
laad

Gabagabada isbuucaada shagadeed, « Dooro dooga qaybgalahaaga saxa ah.

waxaa lagu weydiin doonaa inaad u * Dooro dooga nooca adeega saxa ah.

isticmaashid sistemka IVR-ka * Ku gor lambarka ka kooban 8 tiro oo

diiwaan gelinta tookooyinkaada "bilowga" u ahaa tookadaada hore ee

shaqo, adigoo adeegsanaayo shagadeed ka dib na raaci calaamadda
#.

* Hubso in xiliga bilowga la diiwan geliyey

lambaradda aad meel ku qoratayd. e
* Adigoo adeegsanayso isla 2aad
telefoonka aad ku dejisay PIN- uu sax yahay.
kaada IVR, soo wac lambarka
CareAttend. 877-532-8537.

* Ku gor Lambarkaada Agoonsiga

* Ku gor lambarka ka kooban 8 tiro oo
"gabagabada" u ahaa tookadaada hore

ee shaqgadeed ka dib na raaci

isticmaalaha, ka dib na raaci calaamadda #.

calaamadda #. * Hubso in xiliga gabagabada la diiwan

* Ka dooro liiska dooqyada "Diiwaan geliyey uu sax yahay.
Geli diiwaanka Fob". * Dhammaystir inta soo hartey ee

* Ku qor PIN-kaada ka kooban lix habsocodka caadiga ee IVR-ka.

tiro, ka dib na raaci calaamadda #. « Markii lagu weydiiyo, dooro dooga lagu

i

diiwaan geliyo diiwaan kale oo Fob.

B

* Ku nonoqo hawshan ilaa isbuucaada

shagadeed si buuxdo loo diiwaan geliyo.

Talaabada
3aad
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Xiligaada shaqo ayaa la diiwaan geliyey.

Xusuuso: Waa inaad ka soo wacdid 877-532-8537

isla telefoonka aad ku dejisay PIN-kaada IVR.
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