385 CONSUMER DIRECT

GARE NETWORK

WASHINGTON

Huwdng Dan Bat Pau Nhanh Danh Cho Chi Lao Dong Quan Ly
-

Consumer Direct Care Network Washington (CDWA) sé trd thanh Chii Lao Ddng Hop Phap clia Nha Cung Cap Ca
Nhan (IP). Ching tdi phu trach cac cong viéc hanh chinh trong céng tac tuyén dung IP.

Than Chd hodc Pai Dién Bugc Uy Quyén 13 Chi Lao Dong Quan Ly cdia IP. La Chli Lao DOng Quan Ly, ban chiu trach nhiém thuc
hién cac cdng viéc: tuyén dung, thué va lén lich cho IP. Tai liéu hudng dan nhanh nay cung cap thong tin chinh vé nhitng tréch
nhiém nay. Ban c6 thé xem thong tin b6 sung vé nhitng chi dé nay va nhiéu thong tin khac trong S6 Tay Danh Cho Chd Lao
Bong Quan Ly trén trang web clia chiing toi: www.ConsumerDirectWA.com/Resources

TUYEN DUNG VA PHONG VAN IP

-e-Ban chiu trach nhiém tuyén dung IP tiém nang.

-e-Ban c6 thé dung hé thong Carina dé tim IP. Carina.org/HomeCare-Options

-o-Ban ¢4 thé lién hé vai CDWA dé dugc ho trg vé Carina.

-e-Ban phai tuan th{ luat vé phan hiét doi xr. Ban khong dugc doi x IP khac nhau vi:

> Chingtdc > Ton gido > Tubi > Khuynh hudng tinh duc > Tinh trang hdn nhan
> Mau da > Nguon gdcdantdoc > Giditinh > Khuyét tat/Tan tat > Co thai
-e-Sau day la vi du vé cac cau héi ma ban khéng nén héi khi phdng van IP:
> Ban bao nhiéu tuoi? > Ban thudc chling tdc nao? > Ban c6 tinh trang y té hodc
> Ban da két hon chua? > Ban s& hitu hay thué nha? bi khuyét tat khong?
> Ban da bj bat bao gio chua? > Ban sinh ra & qudc gia nao? > Ban theo ton gido nao?
> Ban dén nha tho nao? > Ban ¢ con chua?

TUYEN DUNG IP

-e-Hay lién hé vai IP clia ban dé xem ho dd hoan thanh tat ca yéu cau tuyén dung chua. Ban hodc nguoi dugc chi dinh sé hoan
thanh Muc 2 trong I-9 Form (Mau DBon 1-9) clia IP qua DocuSign thong qua phuong thic dién tr. Néu ban can ho trg, vui
long lién hé vai CDWA.

--Nhac nhd IP clia ban hoan thanh chuong trinh dao tao dinh hudng nghé nghiép clia COWA va chuong trinh dao tao Binh
Huéng va An Toan cta SEIU 775 Training Partnership, néu cd.

-e-Ban khong thé 1én lich cho IP cho dén khi CDWA thong béao cho ban mot IP Bugc Lam Viéc.
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I
LEN LICH

-o-Chi dinh s gio’ va cong viéc
> Ban chiu trach nhiém chi dinh s6 git'va cdng viéc cho IP.
> Ban c6 thé thuc hién viéc nay bang cach dang nhap vao cong thong tin web DirectMyCare clia CDWA hodc lién hé véi CDWA.
> Néu ban chi'cé mdt IP, CDWA sé ty dong chi dinh s6 giorva cong viéc cho IP d6 tdi Gidi Han Ve Tuan Lam Viéc ¢ nhan cda ho.

-»-Dat mot Lich Biéu
> Ban chiu trach nhiém Ién lich cho IP clia minh. » CDWA khong chiu trach nhiém [én lich cho IP.

-o-Gi¢i Han Vé Tuan Lam Viéc (WWL)
> WWL la 40 git trong mot tuan lam viéc trix khi IP d6 c6 WWL vinh vién.
> MOt tuan lam viéc tir Chi Nhat — Thit Bay.
> MOoi IP c6 m6t WWL. IP khong dugc vugt qué gidi han nay ngay ca khi ho lam viéc véi nhiéu Than chd hon so véi ban.
> Ban c6 thé yéu cau tang WWL tam thoi. CDWA phai phé duyét mic tang nay.

-o-Tinh DU Diéu Kién Lién Tuc Cta IP
> Néu IP khéng con du diéu kién nita, thi ban khéng phai 1én lich cho ho.
¢ CDWA sé thong béo cho ban va IP néu IP khong du tiéu chuan.
+ Néu sau khi nhan dugc thong bao ma IP van lam viéc, thi ho s& bi x(r I va c6 thé bi chdm dit hgp dong.

--Gio Nghi Dugc Tra Lwong (PTO)
> IP du diéu kién hudng PTO. > [P s& lén lich PTO v&i ban va guti PTO cho CDWA.
> IP ¢6 thé chon cach st dung PTO.

-o-Nghi Phép
> IP 6 thé d tiéu chuan nghf phép trong nhitng trudng hop cu thé.
> Nghi phép khac véi PTO.
> IP phai trao doi véi ban va sap x€p ngay ho s& nghi phép.
> IP s& yéu cau nghi phép thong qua COWA.

PINH HUONG IP

-e-Ban 6 trach nhiém dinh hudéng IP trong K& Hoach Cham Sdc.
-e-Ban cling nén gidi thich moi diéu mong dgi bo sung doi véi mot IP. Sau d6 la mot s6 vi du:
> Thao giay khi vao nha > SUrdung dién thoai di ddng trong ca lam viéc > Quan do chap nhan dugc

GIAM SATIP

--Phan hoi vé hiéu qua cong viéc
> Ban c6 trach nhiém dua ra y kién phan hoi vé hiéu qua cong viéc cla IP.
> Néu c6 van dé, ban nén duara y kién phan hoi vira tich cuc vira hitu ich. Ban c6 thé can phai hudng dan IP thuc hién
mot viec nao dé khac di.
> Ban nén dua ra y kién phan hoi vé IP bang loi ndi va van ban.
> Ban nén ghi chép lai khi xdy ra van dé. Hay thém ngay thang, noi dung mo ta vé van dé va tom tat cudc tro chuyén clia
ban vdi IP.
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SATHAIIP

-e-Ban c6 thé chon khong cho phép IP tiép tuc cong viéc cham soc.

-e-Ban chiu trach nhiém thong bao cho IP.

--Ban phai thdng bao ngay cho CDWA khi sa thai IP.

-o- CDWA s& muon biét Iy do ban sa thai IP.

-e- Chi CDWA mdi c6 thé cham duit hgp dong véi IP. CDWA sé quyét dinh xem IP c6 du tiéu chudn lam viéc véi Than Cha khac hay khong.

GIAM SAT CAC DICH VU

--50 Gio' Dich Vu Hang Thang
> Ban khong dugc vugt qua so gio dich vu hdng thang clia minh.
-o-Ké Hoach Du Phong
> Ban phai c6 ké hoach dur phong trong trudng hop IP khong lam viéc dugc. Vi du: IP dang hudng PTO hodc nghi phép, b
om hodc khong du diéu kién lam viéc.
> Lam thém gio thong thuong khong phai la ké hoach du phong.
> CDWA khong cé mGt nhém IP ranh.
> Ban c6 thé tim cac nha cung cap du phong trén hé théng Carina.
# Ban ¢4 thé lién hé véi CDWA dé dugc ho trg vé cach dung Carina.

NOT LAM VIEC AN TOAN

--Ban phai cung cap noi lam viéc an toan cho IP.
-o-Néu IP bi thuong tich trong ca lam viéc, ban phai:
> Dam bao IP dugc trg gitip y té, néu can.
> Néu thuong tich nghiém trong va de doa tinh mang, hay goi 911.
> Hay nh& IP hodc ban, néu IP khong thé, hdy goi cho CDWA theo s6 877-532-8542 dé bao cdo thuong tich.
-o-Cac Phuong Phap An Toan Tai Nha
> Vat sac nhon (kim, v.v.) dugc thai bé ding cach.
> L6i di thong thodng va khong c6 nguy hiém khi di lai (dy dién an toan va khong di qua hanh lang).
> (6 binh chita chay va den pin.
> Thao ludn nhitng viéc s& dién ra néu c6 hda hoan. Trudc truting hop khan cap, hdy lién hé véi canh sét va doi phong chay
chita chéy dia phuong theo so dién thoai khdng khan cap clia ho dé thong béao cho ho biét mot ngudi dé bi ton thuong
dang song trong nha.
> Thao luan vé bat ky méi lo ngai nao vé thi cung trong nha ban.

QUAY ROI, LAM DUNG VA PHAN BIET DOI XU’ (HAD)

-o-Nghiém cam ban hodc ngudi nao dé trong nha quay réi, quay réi tinh duc, lam dung hodc phan biét doi xtr vdi IP.
-o-Sau day la mét so hanh vi bi nghiém cam:
> Hanh vi ngugc dai/Bao lwc & noi lam viéc: Hanh dong bang |01 n6i hodc thé chat c6 hai va pha hoai mot ngudi hodc
tai san cda ho.
> Phan biét doi xtr: Phan biét doi xtr véi nguoi nao do dua trén bat ky dac diém nao duoc ludt phap bao vé.
> Quady rdi: Hanh xr qua ctr chi co thé, hinh anh hodc 161 ndi khdng diing lc tao ra mdi truding déng s, xdc pham hodc thi
dich lam can tré hiéu qua cong viéc.
> Quay rdi tinh duc: Hanh vi tinh duc gay khé chiu va khdng mong mudn nham vao mét (cac) ca nhan.
-e-Ban c6 thé tim thdy cac dinh nghia chi tiét hon vé cac hanh vi bj cdm nay trong S6 Tay Danh Cho Chi Lao Dong.
-e-Ban phai hiéu r6 va bao vé IP khdi nhitng hanh vi nay.
-e-Ban c6 trach nhiém cung cap noi lam viéc an toan cho IP.
-o-IP nén bdo cao hanh vi khdng phu hgp.
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GIAN LAN, LANG PHI VA LAM DUNG MEDICAID

Ban, IP va CDWA chiu trach nhiém ngan chan hanh vi str dung sai cac quy ctia Medicaid.
-o-Dinh nghia:
> Gian 1an |3 hanh vi c6 y Ilra d6i hodc xuyén tac do mot ngudi (ca nhan hodc to chirc) thuc hién du ho biét rang hanh
vi ltra d6i ¢6 thé dan dén mot so lgi ich trai phép.
> Lang phi la viéc st dung qué mirc hodc sir dung sai cac dich vu hodc cac hoat dong khéc, truc tiép hodc gian tiép,
dan dén cac khodn chi phi khong can thiét cho Medicaid.
> Lam dung dugc dinh nghfa la cac bién phap cdia nha cung cap khong phu hop véi cac théng Ié tai chinh, kinh
doanh hodc bién phap y té hgp Iy va dan dén khodn chi phi khong can thiét hodc khoan boi hoan tlr cac chuong
trinh Medicaid.
-e-ViDu vé Gian Lan:
> MOt IP khai tdng thai gian lam viéc nhiéu hon so véi thuc té.
> Ban ép budc IP chia thu lao vdi ban.
> Chiing ta lap hda don cho cac dich vu ma chiing ta khéng cung cap.
Néu chirng kién hoac nghi ngo hanh vi gian lan lién quan dén Medicaid, ban phai bao cao cang sém cang tot.
Ban c6 thé bao cao cho CDWA hodc trurc tiép cho van phong cia B§ Trwdng Tw Phap Tiéu Bang Washington.
> CDWA - InfoCDWA@ConsumerDirectCare.com hodc 866-214-9899
> Van phong ctia B4 Trwdng T Phap Tiéu Bang Washington - MFCUreferrals@atg.wa.gov hodc 306-586-8388

THIET BI BAO HO CA NHAN (PPE)

-o-Gang tay
> Ban phai cung cap gang tay cho IP dé ho thuc hién cac nhiém vu chdm sdc ca nhan dling tay.
> Ban ¢6 thé nhan t6i da 200 doi gang tay mot thang theo phdc loi My Apple Health (Medicaid). Ban cd thé nhan dugc
nhiéu hon néu can thiét vé mat y té.
> Néu dam nhan cong viéc cham s6c dugc quan Iy Apple Health (Medicaid), ban c6 thé lién hé véi chuong trinh stic khoe
hodc bac i clia ban dé dat gang tay hodc truy cap vao https://www.hca.wa.gov/assets/billers-and-providers/13-010.pdf
> Néu c6 bao hiém Apple Health khéng théng qua dich vu cham séc dwgc quan ly, ban cé thé:
+ Goi cho nha cung cap thiét bjy té trong danh sach trén trang web Co Quan Cham Séc Strc khde:
https.//www.hca.wa.gov/assets/billers-and-providers/ffs providers non sterile gloves.pdf; or
* (oi cho bac sicla ban; hoac
+ Goi cho Trung Tam Dich Vu Y Té theo s6 1-800-562-3022. S6 nay & trén mat sau clia Thé Dich Vu Y Té mau xanh
lam. D€ biét thém thong tin vé cach nhan gang tay, hay truy cap vao trang web Co Quan Cham S6c Y Té
http://www.hca.wa.gov/medicaid/dme/Pages/default.aspx.
-»-Yéu Cau CGa IP
> IP cling c6 thé yéu cau PPE bang cach hoan tat mau don yéu cau.
https.//www.dshs.wa.gov/sites/default/files/DDA/dda/documents/covid-19/20200612%20PPE%20Request%20IP.pdf
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CHI PHI TRACH NHIEM CUA THAN CHU (NEU €O)

-e- M0t s Than Cha ¢d thé c6 khodn déng thanh todn Chi Phi Trach Nhiém Cla Than Chi hang thang.

-e-50 tién hdng thang do Nhan Vién Tai Chinh clia DSHS, khong phai CDWA quyét dinh.

--Lién hé véi Nhan Vién Tai Chinh néu ban ¢ thac mac vé so tién.

-e-Hdng thang, ban sé thanh toan Chi Phi Trach Nhiém Cla Than Cha cho CDWA chit khdng phai IP clia ban.

-o-Néu ban thanh todn Chi Phi Trach Nhiém Cla Than Cht, CDWA sé cung cap ban sao cac Dieu Khoan ctia Chi Phi Trach Nhiém
Clia Than Cha. Cac Biéu Khoan cling ¢ trén trang web clia chding toi. www.ConsumerDirectWA.com/Resources/

-o-Ban ¢d trach nhiém xem lai cdc Biéu Khodn va dat cau hoi.
-e-Chting t6i cd thé cham dut cac dich vy Consumer Directed Employer (CDE) cdia ban néu khong nhan dugc khodn thanh toan
theo cac Dieu Khodn nay.

Ban c6 thé yéu cau mot ban sao trén gidy clia S6 Tay Danh Cho Chli Lao Dng Quan Ly bang cach lién hé véi CDWA theo dia chi
InfoCDWA@ConsumerDirectCare.com hodc 866-214-9899.

LIEN HE VOT CDWA

Ban c6 cau héi can CDWA giai dap? Hay glri email cho chiing tdi t&i dia chi
InfoCDWA@ConsumerDirectCare.com hoac goi dén so 866.214.9899

Arabic Cantonese Khmer Korean
oo 8602156909 | g 866.216.3065 | nots,  866.215.7610 | 0L 866.215.6907

Lao  g46.215.8044 | Mandarin - ger 9961752 | Russian  gic 9154069 | SoMal  ggg 215 5669

WIFINIO E@iE PYCCKIA Soomaali

opanish — gep 2150131 | 1909 ggg 15,3817 | AN ggg 9154674 | VIEMAMESe ggg 15,2762

Espariol Tagalog YkpaiHcbka Tiéng Viét

Ban khdng thay ngon ngir minh wa ding?
Hay gti email cho chiing t6i theo dia chi InfoCDWA@ConsumerDirectCare.com hodc goi dién cho CDWA theo s6 866.214.9899,
dai dién ho trg s& két n6i ban véi mot thong dich vién dé ban trao doi qua dién thoai dé dang hon.
DE lién lac qua TTY, vui long goi dén s 877.398.7969.

Ban o6 thé tim thém thong tin vé CDE va CDWA trén trang web
www.ConsumerDirectWA.com
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