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Individual Provider
Time Submission

Tools for Calm Course

Are you an Individual Provider (IP) with questions 
about your time? When is my time due? Where is the pay 
calendar? How do I correct an error? What do the icons on 
DirectMyCare.com mean?

Consumer Direct Care Network Washington (CDWA) has 
many helpful resources to assist with time entry and the 
questions that come up! Learn More 

MRC Benefit Spotlight
Learn practical ways to deal with the stress and challenges in 
your life. This is an instructor-led webinar course which you can 
attend from home.

Tools for Calm is a weekly, one-hour course which you attend over 
six weeks. IPs who have a Continuing Education (CE) requirement 
will receive one CE credit for each session they complete. You 
must take all six sessions of the Tools for Calm course to receive 
six CE credits. Learn More 

Effective July 1, 2024, per the 
Collective Bargaining Agreement 
(CBA), IP paid time off (PTO) 
accrual changed to one hour of PTO 
for every 23 hours worked. 
Previously, it was one hour of PTO 
for every 24 hours worked. To learn 
how to see your PTO balance, enter 
PTO, and more, check out our PTO 
guide. Click the button below.

Paid
Time Off

E V E R Y  L I F E .   E V E R Y  M O M E N T .   E V E R Y  D A Y .

Click Here

One of our IPs, David,  is such a pleasure to speak 
with and is always so uplifting and friendly when he 
calls or comes into the office for an appointment. 
ASIDE from the friendliness and kindness he shows 
me, he is the greatest with his Clients.    - SC Lori
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https://www.consumerdirectwa.com/time-and-mileage-entry/
https://www.consumerdirectwa.com/wp-content/uploads/2023/01/Adding-PTO-and-Training-Time-20230126.pdf
https://seiu775benefitsgroup.org/bonus-benefits/tools-for-calm/
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Personal Protective
Equipment (PPE)

Community
Events Calendar

Did you know IPs can request PPE for use when 
providing care to Clients?
Ordering is just a few clicks away! For detailed instructions 
on how to request PPE, click the button below. 

What to Know About PPE Requests:
      • The PPE requested must be used while providing care 
          to a Client.
      • A request must be made for each Client you provide 
          care to.
      • One kit per Client can be requested each month.
      • The COVID PPE kit contains an N-95 mask. This kit 
          requires a medical evaluation and test fit to be used 
          effectively.

Virtual Appointments 
CDWA offers virtual appointments via Zoom. Get support, when 
you need it, from the convenience of your home. No need to visit 
one of our office locations. Pick a time that works for you and 
schedule a virtual appointment today. 

Schedule a Virtual Appointment 

Pasco
September 11, 25 (10am-4pm)

Shelton
September 12, 26 (10am-4pm)

Bellingham
September 13, 27 (9:30am-3:30pm)

Longview
September 13, 20, 27 (9am-3:30pm)

Vancouver
September 17, 24 (9am-3:30pm)

Oak Harbor
September 18 (9am-1pm)

Yakima
September 18 (8am-3pm)

Mount Vernon
September 20 (10am-2pm)

E V E R Y  L I F E .   E V E R Y  M O M E N T .   E V E R Y  D A Y .

How to Request PPE

https://www.consumerdirectwa.com/wp-content/uploads/2022/09/How-to-Request-PPE-in-Workday-20220907.pdf
https://kiosk.na8.qless.com/kiosk/app/home/167
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