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To Request Personal Protective Equipment

1.
2.

3.
4.
5.

6.

7.

Log in to CDWA’s DirectMyCare web portal
From the My Dashboard screen, click the Workday button to go to your Workday homepage.
*If you reach a log in page, enter the same username and password as used to log into the DirectMyCare web portal.
Locate the search bar at the top of the screen and type in create request.
Select the Create Request Task.
In the Create Request pop up, use the dropdown menu to select All. Then select CCH (Cumulative Career Hours) 
Review Request. (Fig. 01)
Click OK. (Fig. 01)  

There are helpful instructions on the screen.  Review these then complete every required field on the screen to prevent delay 
in processing the request. (Fig. 02)

Fig. 01 Fig. 02

Cumulative Career Hours
Eligibility

You may be eligible for an increase in Cumulative Career Hour (CCH) and your base wage if:
You worked as a direct care worker for a Medicaid-contracted home care agency
You can provide verifiable documentation of hours worked as a Medicaid-contracted home care agency direct care worker
Your dates of employment and hours of service with the agency is on or after July 1, 2017

To Request Agency Reciprocity CCH Hours

continued on next page

https://directmycare.com/#/login
https://directmycare.com/#/login


20230725

E V E R Y  L I F E .      E V E R Y  M O M E N T.      E V E R Y  D A Y. www.ConsumerDirectWA.com | InfoCDWA@ConsumerDirectCare.com

Acceptable Documentation

You must attach prior employer attestation of hours and dates of employment.

8.

9.
10.

Click Select Files to upload your agency-worked documentation from your computer or preferred mobile device in the 
Attachments section. (Fig. 03)

After uploading documentation, click Submit to submit your CCH Hours. (Fig. 03)
You will receive an email confirming your CCH request.

*CDWA will respond within 10 business days with an approval, denial, or additional questions.

Fig. 03

C O N S U M E R  D I R E C T  C A R E    N E T W O R K  W A S H I N G T O N




