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Piéu Khoan vé Chi Phi Trach Nhiém Cda Than Chu

S& Dich Vu Y T& va Xa Hoéi (DSHS) Tiéu Bang Washington yéu cdu mot sd than chl trong chuwong trinh Consumer Directed
Employer (CDE) thanh todn mét phan chi phi cho cac dich vu chdm séc ma ho nhan dwoc. Nhitng than chl nay sé thanh
toan “Chi Phi Trach Nhiém Cla Than Ch{” hodc s6 tién dong thanh todn mdi thang. S6 tién nay do DSHS xac dinh dua
trén thu nhap cta than chu. Tai liéu nay néu ré cac diéu khodn dich vu ma Consumer Direct Care Network Washington
(CDWA) quy dinh d8i véi viéc x{r ly Chi Phi Trach Nhiém Caa Than Cha.

Co S& Ap Dung

Chi Phi Trach Nhiém Cda Than Chu trudc day dugc goi la khoan déng thanh todn hay Trg Cdp Nhu Cau Ca Nhan

(PNA).

Chi Phi Trach Nhiém Cda Than Chu do DSHS xac dinh, chr khéng phai CDWA.

CDWA nhén t4t ca thong tin lién hé cla ngudi tham gia va téng Chi Phi Trdch Nhiém Cda Than Chd tir DSHS.
H3y lién hé véi Nhan Vién Quan Ly H6 So hodc Chuyén Gia Phuc Lgi Tai Chinh tai DSHS néu quy vi ¢6 cau héi vé
Chi Phi Trach Nhiém Cda Than Chu.

Quy vi s& thanh todn cho CDWA, chir khdng phai DSHS hay IP.

Nha Cung Cap C4 Nhan (IP) dugc thanh todn cho tat cd s6 gio dwoc phé duyét da guri.

CDWA s8& cip mot ban sao ké vao ngay thr 15 cla thang cho tirng thang dich vu.

Né&u chi phi chdm sdc it hon Chi Phi Trach Nhiém Cla Than Chd, quy vi s& dugc cap tin dung trén ban sao ké cla
thang tiép theo.

Chung t6i s& glri ban sao ké Chi Phi Trach Nhiém cta than chi qua mail cho quy vi. Ching téi cé thé glri ban sao
ké qua email néu dia chi email dugc cung cdp cho CDWA.

Ban sao ké cla quy vi bao gdm ca Chi Phi Trach Nhiém Cda Than Chd, s6 duw ng, cac khodn thanh todn va tin
dung.

Quy vi phai thanh todn cho CDWA truwdc ngay dén han cé trén ban sao ké.

N&u CDWA chua nhdn dugc khodn thanh todn trudc ngay dén han, tai khoadn cla quy vi s& qua han thanh toan.

Tai Khodn Qué Han Thanh Todn

Néu tai khoan cta quy vi quéd han thanh toén, quy vi s& nhan duwoc thong bdo chdm dirt/qua han trong 30 ngay.
Chung t6i cling s& thong bdo cho IP va Nhan Vién Quan Ly H6 So cla quy vij vé tinh trang cta tai khoan.
Né&u quy vi chwa thanh todn bat ky khoan du ng qua han nao trudc ngay chdm dirt, chiing téi s cham dirt cac
dich vu CDE ma Quy vi dang st dung.
Trong trudrng hop chdm dirt dich vu:

o Chung t6i s& thong bao cho (cac) IP clia quy vi vé trang thai tai khodn cla quy vi d& ho biét rang ho s&
khéng dwoc thanh todn cho bat ky dich vu nao dugc cung cap thém trong thdi gian chdm dit.
Nhan Vién Quan Ly H6 So s& déng thdng tin Gy quyén CDE.
Quy Vi phai lam viéc véi Nhan Vién Quan Ly H6 So ctia minh dé sdp xép cac dich vu khac.
Quy vi c6 thé duoc khoi phuc cac dich vu trong chwong trinh CDE khi thanh todn day dud sé du no.
Chung t6i c6 thé chuyén tai khoan ng qua han cta quy vi cho dich vu thu no.

o O O O

Thanh todn

Chung tdi chap nhan cac hinh thirc thanh todn sau day:
o Thétin dung hodc thé ghi ng
o Séc hodc Ngan Phiéu
Quy vi c6 thé thanh todn truc tuyén dudi hinh thirc khoan thanh todn mot lan.
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e Vuilong lién hé véi ching téi qua thu buu dién, email hodc dién thoai dé tién hanh thanh toan.
e Goi dién va trao d6i vdi Collections Department néu quy vi mudn thiét 1ap phuong thirc thanh todn dinh ky cho
téng Chi Phi Trach Nhiém hang thang Ctia Than Chu.
e CDWA khéng chdp nhan tién mat hodc khoan thanh toan tai cac dia diém van phong cla ching téi.
e CDWA khdng thiét |ap cic gbi thanh toan.
e N&u thanh todn bij tir chéi do khong dd tién (NSF), tai khodn bj dong, thé tin dung bi tir chéi hay bat c ly do nao
khac, chidng t6i sé:
o Tim cach x{r ly phi mét lan nira, va/hodc,
o Lién hé vdi quy vi dé sdp xép phuong thirc thanh toan khac.

Né&u Quy vi c6 bat ky ciu hdi nao vé (cac) ban sao ké Chi Phi Trach Nhiém Cha Than Chq, vui long lién hé vdi ching téi
qua email theo dia chi InfoCDWA®@ ConsumerDirectCare.com hodc qua dién thoai theo s6 866-214-9899.

Vi Du Vé Tién Trinh Thanh Todan Chi Phi Trach Nhiém Cuaa Théan Chu

Chi Phi Trach Nhiém Cda Than Chu trong Ngay gri ban sao ké Ngay qua han thanh toan
thang dich vu
Thang 7 nam 2022 15 thang 7 nam 2022 15 thang 8 nam 2022
Thang 8 nam 2022 15 thang 8 nam 2022 15 thang 9 nam 2022
Thang 9 ndm 2022 15 thang 9 ndm 2022 15 thang 10 nam 2022
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