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How to Apply as an Individual Provider

1. Go to the website: ConsumerDirectWA.com
Click on Careers from the top menu.

2. Scroll down and click the blue Individual Provider Careers box.

3. Click on the 
Individual 
Provider job 
posting.

4. Click Apply.

6. Create new Account.

7. Enter your email 
address and create a 
password. Click 
Create Account.

Don’t forget 
to check 
this box!

5. You will need to choose to apply by either uploading a 
resume, applying manually, or using a previous application 
if you’ve applied for a position with us before.
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8. Fill in your personal information. Click Save and Continue when done.
Note: any fields with a red asterisk (*) are required.

9. Answer the application questions. Click Save and Continue when done.

10. Complete the voluntary 
disclosure questions. Click Save and 
Continue when done.
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11. Review your information. If you see an error, use the Back button to go back and fix it.  
When everything is correct, click Submit.

12. On this screen you are confirming whether you already have a Client to work with.
• If you select Yes, you will have an opportunity to provide the Client’s information.  
• If you do not already have a Client, select No.

You will see this Congratulations pop up message, but you are 
not finished!  

Close this message to complete the last steps in the application 
process.
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13. Next you will need to confirm your National ID. From the dropdown menus, choose your country of citizenship and 
select your National ID type. Click OK to continue.

14. Provide your date of birth so CDWA can process your required background check.
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16. When you are finished, you will receive a Thank you notification letting you 
know there are no more tasks to complete.

15. Open a new browser tab, visit the website: fortress.wa.gov/dshs/bcs/ to begin the background check process 
through the DSHS Background Check Central Unit (BCCU).
• Follow the instructions on the DSHS BCCU website.
• Use the email address InfoCDWA@ConsumerDirectCare.com in the authorization form.
• Copy or write down the 10-character BCCU confirmation number you receive upon completion.
• Return to your application page and enter the 10-character BCCU number into the box.
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17. Check your email for a message from CDWA thanking you for applying. 
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19. You will receive another email from CDWA once your background check is complete telling you that your 
account has been created in the CDWA DirectMyCare web portal using your email address.  Use the link in the email 
to reset your password.  For more detailed instructions, visit the CDWA IP Resources page.

If you’d like to view your application, go to the Candidate Home Page.  Use the Manage dropdown menu to select 
View My Submitted Application.

18. Look for an email from CDWA that includes instructions for a Fingerprint-Based Background Check.

Print the forms attached to the email and fill them out.  You will need to call the phone number provided to schedule 
a fingerprint appointment.  If there are any questions about this process, you can contact CDWA using the 
information in the email.

**If you did not complete your application and need to return, log in using your email and password. You will see a 
list of tasks above your application status.  Please click on each one and complete the missing information.
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